
A Program of Prevent Child Abuse Georgia

HELPLINE Is:
• Toll Free 
• Confidential
• Operating Hours M-F, 8am-8pm
• Professionally Staffed
• Primary Prevention
• Resource Referral
• Emotional Support
• Available for all ages

• A HOTLINE or Crisis Line
• Connected to DFCS
• A Reporting Line

HELPLINE Is Not:

For information about the 1-800-CHILDREN HELPLINE call 
Sally Thigpen, Statewide Coordinator at 404-870-6565.

The HELPLINE Serves
• Youth 
• Senior citizens
• Parents
• Grandparents
• Friends / Relatives 
• Foster parents 
• Professionals 
• Survivors of abuse 
• Faith communities
• Crime victims
• Individuals from all socio-

economic levels living in 
urban, suburban and rural 
communities

Why People Call
• Parenting support
• Counseling and support 

group referrals
• Child abuse and prevention 

information
• Referrals for legal needs
• Grandparent issues
• Resources for special 

needs children
• Personal and educational  

matters
• Community resources for 

emergency and financial  
assistance

Because the HELPLINE is anonymous and confidential, it is often the 
first point of contact for individuals in need and callers unsure of 

where to turn for help. Providing a safe place for individuals to talk 
about sensitive issues is an important role of the HELPLINE. Callers 

are able to talk to a trained individual who cares about the caller’s 
well-being and genuinely wants to help them.


